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Abstract

Background: The researcher reviewed complaints from a community hospital in Surat Thani Province
over the past 3 years, from 1 October 2018 to 30 September 2021, by collecting complaints from online
channels and writing them in a message box. In conclusion, there were the most complaints via online
channels. The biggest complaint is the lack of communication. such as talking Impressive facial
expressions while communicating affect a hospital's reputation in a negative way.
Objective: To study risk management and factors affecting communication risk‘management of
professional nurses of Community Hospital in Suratthani Province.
Method: This research is a cross-sectional descriptive research. by studying Registered nurses working in
this community hospital. In Suratthani Province from 20 November 2021 to 30 November 2022, a total of
90 people collected data from 20 to 30 November 2022.
Results: Most of the samples were female, marital status, bachelor's degree. Most of them have experience
in the Registered nurses. Knowledge of risk, communication, risk management and risk discovery are all
at a high level. Factors affecting risk management were sex, age, educational background, nursing
experience. and experience in the hospital Factors that do not affect risk management include marital
status, current position and working.

- Conclusion: Factors affecting communication risk management of Registered nurses of Comrunity
Hospital in Suratthani Province : sex, age, educational background, experience in Registered nurses and
experience in the hospital.

Keywords: risk management, Communication.
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