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Abstract
Background: Establishing organizational engagement among public health personnel enables effective
workforce management by contributing to pride, loyalty, sacrifice, and dedication to the organization's
success.
Objectives: To study engagement, level of commitment to the organization, and factors that relate to
organizational commitment. public health personnel, health care network of Chai Buri District, Surat Thani
Province.
Methods: The sample group studied was 190 public health personnel in the health care network of Chai Buri
District. Data were collected by questionnaires and analyzed by descriptive statistics such as frequency,
percentage, mean, and standard deviation. The correlation was analyzed by Chi-square and Pearson's
correlation coefficient.
Results: Public health personnel have opinions on the job types they perform with job satisfaction and
have a high level of engagement with the organization. The personal traits that are related to the
organization are age, income, and length of service. The factors that were not related to the organization
were gender, marital status, education, employment type, and place of work. Factors like the work
performed and job satisfaction had a moderate relationship with the organization in the same direction.
Conclusion: Factors like work performed and the factors of job satisfaction are binding on the
organization. Therefore, personnel potential should be developed following the work performed and
promoted, supported, and motivated to create job satisfaction, especially young personnel with low term
and low income.

Keywords: Organizational Commitment, Chai Buri District Public Health Office, Surat Thani Province
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