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Abstract
Background: Personal Data Protection Act, B.E. 2562 (2019) Announced on 27 May B.E. 2562 and
effective on 1 June B.E. 2562. The purpose of this Act is to protect the rights regarding personal data of
citizens as owners of personal data. Agencies that store the personal data must use personal data in
accordance with the announced purposes or with the consent that given by the owner.
Objeciives: To study of the perception levels of Personal Data Protection Act, B.E. 2562 (2019) of
Suratthani Hospital’s personnel. To study the factors that affecting to the perception of Personal Data
Protection Act, B.E. 2562 (2019) of Suratthani Hospital’s personnel.
Methods: This research is a study of qualitative research and quantitative research. The sample consult
group are 338 personnel of Suratthani Hospital and 10 supervisors or deputy supervisors, Data were
collected by questionnaires and interviews, Statistics used to analyze the data are descriptive statistics,
which include frequencies, percentages, averages and content analysis. And inferential statistics include t-
test analysis and one-way analysis of variance (one-way ANOVA). Data collection period 25 October
2023 — 25 November 2023,
Results: 1) The perception levels of Personal Data Protection Act, B.E. 2562 (2019) of Suratthani
Hospital’s personnel found that the access to the Personal Data Protection Act, B.E. 2562 of Suratthani
Hospital’s personnel is a moderate level (X =3.43, 8.D.=0.65), factors in the work that make perception of
the Personal Data Protection Act B.E. 2562 is a high level (X =3.62, 8.D.=0.67), the perception levels of
Personal Data Protection Act, B.E. 2562 {2019) of Suratthani Hospital’s personnel is a moderate level
(X =3.43, 8.D.=0.61). 2) General factors: personnel at Suratthani Hospital had different ages, educational
levels, departments and vears of service. There are different levels of perception of the Personal Data
Protection Act, B.E. 2562 (2019). 3) The sample group had the opinion that perception should be promoted
to all personnel.
Conclusion: Creating perception of the Personal Data Protection Act, B.E. 2562 (2019) will allow the
personal data to be used correctly for the intended purpose without vielating personal rights or using the
data in a damaging way. Therefore, it is important to continuously educate personnel and increase access
channels to the Personal Data Protection Act, B.E. 2562 (2019).
Keywords: Perception, Personal Data Protection Act, B.E. 2562 (2019), Personal Daia
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