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Abstract

Background: The accident and emergency room is considered the front line of the hospital, To provide services to patients
with illnesses and injuries of varying severity. Since it is very violent, there is little chance of survival. Until not severe
Studying the factors that affect the time spent in the emergency room for critical and emergency patients for more than 2
hours can reduce the risk that patients' symptoms will deterforate quickly, reduce crowding, and reflect the quality of
ngsing care.

Objectives: To study factors affecting the length of stay in the emergency room for patients in the eritical care group and
emergency group for more than 2 hours (Resuscitation and Emergency (Ievel 1 - 2) for more than 2 hours)

Methods: This research is a descriptive study. Descriptive Retrospective Observation Study to study factors affecting the
length of stay in the emergency room for patients in the critical and emergency group for more than 2 hours (Resuscitation
and Emergency (Level 1 - 2)) 2 hours. Project duration from October 2020 - October 2021 {total period of 1 year). Collect
sample data from medical record files. The population is patients who come to receive services at the accident and
emergency room. Surat Thani Hospital During October 2020 - October 2021, sample group used in this research Detived
from sample size calculation. Using a calculation formula based on the difference between two groups (Hypothesis tests
for two population means — two — sided test) in the substitution, use citation numbers from the research on Analyzing
completion times in an academic emergency department. : coordination of case is the weakest link of Vegting and
colleagues from the caleulation, the sample size (Sample size) is 3,416 cases, which is the least number. That made it

possible to find differences between the two population groups. Statistics used in data analysis include descriptive statistics,
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3
including frequency distributions, percentage values, and comparisons of related data, such as waiting to be admitted to the
inpatient department. Consulting a specialist doctor, etc,

Results: Congestion at the emergency room includes waiting to receive treatment in the inpatient department. Consultation
with a specialist doctor for the first time, blood test, waiting for autopsy results and X-ray examination, respectively.
Conclusion: There should be a department to support intensive care patients fiom the emergency room while waiting to
be admitted fo the inpatient department. Or there is a separaie examination room specifically for freating the increasing
number of elderly patients. Including the establishment of'a comrmittee to develop the accident and emergency department.
Increase personnel with medical expertise and consulting with specialized doctors

Keywords: Crowded emergency room Emergency patients and critically ill emergency patients.
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